The quality of home and community-based services.
The quality of long-term home health services is particularly difficult to study because of (a) the multidimensionality and chronicity of patients' needs, (b) the complexity of and the number of social and health-related services provided, (c) the isolation of care in individual homes, and (d) the lack of norms and standards on which to base judgments. A study was undertaken of the quality of care received by two client groups receiving home- and community-based services, in which some of these difficulties were addressed. An expert committee of home health practitioners wrote criteria for process and outcomes of care based on local norms of practice. Applying these criteria to the care received by the study groups, the committee found a high degree of quality of care. Specific problems identified in the care were a lack of appropriate case management and poor chart documentation. In most cases, if good care was received, the client experienced good outcomes.